
 
 
 

March 2022 – Top Quality Findings    March 30, 2022 

☒  Housing Finance Agency (HFA)  
 

This document in not a Consumer Credit Advertisement and is intended for Correspondent/HFA use only. This information is provided to assist Correspondents/HFA and is not a consumer credit 
advertisement as defined by Regulation Z. Loan approval is subject to credit approval and program guidelines. Not all loan programs are available in all states for all amounts. Interest rates and program terms 
are subject to change without notice. Mortgage and Home Equity products are offered by U.S. Bank National Association. Deposit Products offered by U.S. Bank National Association. Member FDIC. ©2021 
U.S. Bank. CR-XXXXXXXXX 

Best Practices  

Top 
Quality 
Findings 

U.S. Bank provides information to help lenders submit complete loan files for purchase. This information 
provides the most recent Quality Findings and Best Practices to cure. Failure to provide properly executed 
documents will result in un-insurability with FHA and non-purchase by U.S. Bank.  

Rank Document/Finding Common Errors Best Practice 

1 HUD – 92900-A 

• The HUD 92900A was not properly 
executed by all parties. 

• Note: Failure to provide properly 
executed document will result in the 
un-insurability with FHA and non-
purchase by U.S. Bank. 

 

• Page 1 and 2 must be signed and dated by the 
Borrower(s) prior to Third-Party Lender's underwriting 
review. 

• Page 3 must be signed by the Third-Party Lender’s 
Underwriter in Section A and the DE that issued the 
Conditional Commitment in Section B. 

• Page 4 must be signed and dated by the Third-Party 
Lenders representative on or after closing. 

• Please review the attached HOW TO for correct 
completion of the new HUD 92900-A (02/2020). 

2 Assets to Close 

• Insufficient funds for closing and/or 
reserves. 

• Review asset statements to ensure all numbered pages 
are included and legible. This may include informational 
pages. 

• Provide cancelled check, wire receipt or bank statement 
with a copy of the check reflecting Earnest Money 
Deposit was paid from Borrowers funds.  

3 AUS  

• AUS is inaccurate. Assets entered in 
AUS not properly documented in the 
file.  

• AUS is inaccurate.  Liabilities not 
calculated correctly in AUS DTI.  

• AUS is inaccurate.  Undisclosed debts 
not included in AUS DTI.  

• AUS is inaccurate. Gift Funds not 
properly entered in AUS as a separate 
asset. 

 

• Validate the Assets listed in the AUS have 
corresponding Asset Statement or VOD  

• Validate the ending balance/current balance on Asset 
Statement(s) or VOD are reflected in the assets section 
of the AUS 

• Provide documentation such as cancelled check or 
letters of deferment for omission of debt(s) including 
Student Loans and Cosigned debts/ debts not paid by 
the Borrower(s) 

• Review Bank statements for recurring debt(s) not 
disclosed or documented in the file.  

• Review Paystub(s) for recurring debt(s) not disclosed or 
documented in the file. 

4 Sales Contract and 
Addendums 

• Sales Contract is missing or 
incomplete  

• Ensure all clauses and addendums referenced in the 
sales contract are attached, e.g.: Financing Addendum, 
Property Inspection and Repair, Sellers Warranty 

• Ensure all Free Form addendums are included, e.g.  
Addendum No 1, Addendum No 2 & Addendum No 3 
with no gaps in sequence. 

5 Gift Funds 

• Gift Funds not properly documented 
Sale of previous home. 

• When the Borrower has received Gift Funds, the file 
should contain the following: 

o Signed and dated Gift Letter with the amount of 
the Gift. 

o Borrower’s receipt of gift funds to a financial 
institution or closing agent. 

o Evidence of Donors ability to give the gift such 
as cancelled check, bank statements and wire 
receipt. 

 



 

 

Loan 
Delivery 
Checklists 

U.S. Bank utilizes multiple methods to reduce loan quality findings and eliminate potential delays in purchase 
including loan delivery and underwriting checklists located in the HFA Lending Guides (1100: Exhibits, 
Forms, & Checklists). Please remember to send a complete loan package, including all credit/underwriting 
documents, to avoid pre-funding and post- funding deficiencies and quality findings.  

Questions HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, option 1 for the HFA 
Customer Care Team. 
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mxsmi26
Typewritten Text
The HUD Form 92900-A, Addendum to Uniform Residential Loan Application is a FHA requirement and must contain signatures from the underwriter, “other lender representatives", and the loan applicant(s).

mxsmi26
Typewritten Text
10 digit Case Number and 3 digit 
ADP Code - must match FHA 
Connection Case Number Assignment


mxsmi26
Typewritten Text
3rd Party Lenders Loan Number

mxsmi26
Typewritten Text
                              Third Party Lenders ID Number, this can be 
found on the FHA Connection Case Number Assignment

mxsmi26
Typewritten Text
Third Party Lenders Name, Address and Phone Number

mxsmi26
Typewritten Text
U.S. Bank Home Mortgage ID


U.S. Bank Home Mortgage 
Name and Address 

mxsmi26
Typewritten Text
Ensure the name matches FHA Connection
and the borrowers current address on the URLA

mxsmi26
Typewritten Text
Ensure the subject property address matches FHA connection including Zip
Code.  Capture the Subdivision, Lot and Block for the subject property.


mxsmi26
Typewritten Text
Third Party Lenders MLO name 

mxsmi26
Typewritten Text
Ensure the borrower information matches FHA Connection and the URLA

mxsmi26
Typewritten Text
Borrower's signature and date must be prior to Underwriters review.  See Underwriter's certification in Part IV - Section A on page 3. 

mxsmi26
Typewritten Text
Third Pary Lenders MLO

mxsmi26
Text Box
Pages 1 & 2 must be signed by the Borrower(s) prior to Underwriting per FHA requirements.
Failure to provide properly executed document will result in un-insurability 
with FHA and non-purchase by U.S. Bank


lmpark
Sign Here

lmpark
Sign Here
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j?k�
���N���A@@����D	��IN��M�P	�BI��H�P�D���J@AK�IA�B�I��IN��@�BG��F�P�D��A@@�B�I�J����@A�L�G�H��	�@A�JA@AIP�I����M�P��BP�E@�A	��NAEN�
j?k�
��	�P�J����CDA��G�I��M�P�P�D��@�BG����B��EE�DBI��H�G�H�D@I�AB�P�D��@��B�M�P	�BI���QN���	�DBI��H��BP��DEN�E@�A	�M�P	�BI�	�P�J����G�JI����G�JP�P�D�I��IN����G���@�O�L��B	�BI��BG��DJ_�EI�I����I�J@A�N�G�E�@@�EIA�B�M��E�GD�����:+.;�l/,7.0m�=6-�c��BG��BP�B���EIABK��B�	P�J�N�@H����F��BG��A@@���	�ABF�AB�E�	M@A�BE���AIN�IN����A��
�D�ABK��EIF�\Z�j�e����n�[̀o\F��I���C�F��AIN����M�EI�I��IN��G��@@ABK����M��M��IP�E�L���G�JP�IN��@��B��BG�AB�IN��M��LA�A�B��H����LAE������H�EA@AIA���AB�E�BB�EIA�B�IN����AIN��c���E�KBAS��IN�I��BP����I�AEIAL��E�L�B�BI��B�INA��M��M��IP���@�I�G�I����E�F�E�@��F���@AKA�BF���fF�GA��JA@AIPF�H�	A@A�@��I�ID�F����B�IA�B�@���AKAB�A��DB@��HD@�DBG���IN����A��
�D�ABK��EI��BG�DB�BH��E��J@���c�HD�IN�����E�KBAS��IN�I�AB��GGAIA�B�I���G	ABA�I��IAL���EIA�B�JP�
j?F���EALA@��EIA�B�	�P�J��J��DKNI�JP�IN��?]a�AB��BP��MM��M�A�I��j�e��E�D�I��K�AB�I��BP�M����B����M�B�AJ@��H�����LA�@�IA�B��H�IN���MM@AE�J@��@����*3;-.9.6+-./0�+0<�=6p0/q43<mr30-��@@�ABH��	�IA�B�AB�INA���MM@AE�IA�B�A��KAL�B�H���IN��MD�M�����H��JI�ABABK���@��B�I��J��AB�D��G�DBG���IN����IA�B�@�
�D�ABK��EI��BG�IN��ABH��	�IA�B�AB�IN��jBAH��	�X��AG�BIA�@�s��B��MM@AE�IA�B��BG�INA���GG�BGD	�A��I�D���BG�E�	M@�I��I��IN��J��I��H�	P�TB��@�GK���BG�J�@A�H��t��AHAE�IA�B�	�P�J���JI�AB�G�H��	��BP���D�E��B�	�G�N���AB��c�N�L�����G��BG�DBG���I�BG�IN��H���K�ABK�E�BE��BABK�	P�@A�JA@AIP��B�IN��@��B��BG�h��I�cccF������������IAE��F�cBH��	�IA�BF��BG��ETB��@�GK	�BI��u.m0+-,;3v7w�/9�x/;;/q3;v7w�y�?��B�I��AKB�DB@����INA���MM@AE�IA�B�A��HD@@P�E�	M@�I�G��X��G�IN��E��IAHAE�IA�B�E���HD@@P��BG���LA����EED��EP��H�INA���MM@AE�IA�B��eAKB�ID��U�W��H���������U�W� ?�I��eAKB�G� eAKB�ID��U�W��H���y��������U�W� ?�I��eAKB�G�

mxsmi26
Typewritten Text
Borrower's signature and date must be prior to the DE Underwriters review and approval in Part IV - Section A on page 3. 

mxsmi26
Text Box
Pages 1 & 2 must be signed by the Borrower(s) prior to Underwriting per FHA requirements
Failure to provide properly executed document will result in un-insurability 
with FHA and non-purchase by U.S. Bank

mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number
 in FHA Connection							assigned in FHA Connection

lmpark
Sign Here

lmpark
Sign Here
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mxsmi26
Typewritten Text
Final Approval Date

mxsmi26
Typewritten Text
Date collateral & credit documents expire

mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number
 in FHA Connection							assigned in FHA Connection

mxsmi26
Typewritten Text
Signature of  Underwriter or Mortgagee Representative
Name of Underwriter or Mortgagee Representative
Title of Underwriter or Mortgagee Representative

mxsmi26
Typewritten Text
Only required for REFER or Manually Underwritten loans. 

mxsmi26
Typewritten Text
Must match the signer on the Conditional Commitment 92800.5b for the appraisal


mxsmi26
Text Box
Page 3 Part IV A must be signed by the Underwriter or Mortgagee Representative for Accept or Approve loans via TOTAL Scorecard
Part IV B must be signed by the DE Underwriter that underwrote the appraisal and issued the FHA Conditional Commitment 92800.5b
Failure to provide properly executed document will result in un-insurability 
with FHA and non-purchase by U.S. Bank
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mxsmi26
Text Box

mxsmi26
Text Box
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mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number
 in FHA Connection							assigned in FHA Connection

mxsmi26
Typewritten Text
Third Party Lender must complete this section Post Closing.   

mxsmi26
Typewritten Text
Signature of Third Party Lender is required					Date must be AFTER Loan Closing

mxsmi26
Text Box
Page 4 must be signed by the Third Party Lender Representative(s) at or post closing
Failure to provide properly executed document will result in un-insurability 
with FHA and non-purchase by U.S. Bank
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