
 
 
 

November 2022 – Top Quality Findings    November 4, 2022 

☒ Correspondent Lending  

☒ Housing Finance Agency (HFA)  
 

This document in not a Consumer Credit Advertisement and is intended for Correspondent/HFA use only. This information is provided to assist Correspondents/HFA and is not a consumer credit advertisement as defined 
by Regulation Z. Loan approval is subject to credit approval and program guidelines. Not all loan programs are available in all states for all amounts. Interest rates and program terms are subject to change without notice. 
Mortgage and Home Equity products are offered by U.S. Bank National Association. Deposit Products offered by U.S. Bank National Association. Member FDIC. ©2022 U.S. Bank. CR-21758759 

Best Practices  

Top 
Quality 
Findings 

U.S. Bank provides information to help lenders submit complete loan files for purchase. This 
information provides the most recent Quality Findings and Best Practices to cure. 

Rank Document/ 
Finding Common Errors Best Practice 

1 IRS Form 
4506 

• The IRS Form 
4506 was not 
properly 
executed by all 
parties.  

• The IRS Form 
4506 was 
completed 
inaccurately. 

• The IRS Form 
4506 was 
missing. 

• Separate IRS Form 4506 is required for each borrower 
whose income is used to qualify including Individual 
1040, Joint 1040, S-Corp 1120S, Partnership 1065, 
Corporation 1120.   

• It may be necessary to have the borrower(s) complete 
and sign multiple IRS Form 4506 depending on the 
transcripts required to validate all sources of income.  

• Alterations to the form are not allowed. 
• Borrower information on the IRS Form 4506 must 

match the tax return being requested including:  
o Name, including middle name or initial if applicable 
o Business Name 
o Current Address and previous if applicable 
o Tax Form Number  
o Legible Signatures 
o Business Title in section beneath the Signature 

2 
HUD 

92900-A 

• The HUD 
92900A not 
properly 
executed by all 
parties. 

 

• See the attached Job Aid  
• Note: Failure to provide properly executed document 

will result in the un-insurability with FHA and non-
purchase by U.S. Bank. 

3 Assets -  
Gift 

• Missing 
documentation 
of gift funds. 

• Missing 
evidence of the 
transfer of gift 
funds. 

• Missing 
evidence of the 
receipt of gift 
funds. 

• Verify the gift by: 
o Obtaining a signed Gift Letter. 
o Documenting the transfer of the funds from the 

Donor to the Borrower.  Examples include Bank 
Transfer showing Donor’s withdrawal and 
Borrower’s deposit, Wire Transfer showing 
Donor’s withdrawal and Borrower’s deposit, 
Cancelled Check with corresponding bank 
statements for Donor and Borrower’s deposit. 

o Funds transferred/deposited with the Closing 
Agent must include proof of receipt from the 
Closing Company. 

o Ensuring the gift comes from an eligible source 
(as defined in the Selling Guide) and does not 
come from an interested party to the transaction. 

o If the gift is a grant that the borrower is obligated 
to repay enter a corresponding liability on the loan 
application to be included in the debt-to-income 
ratio and document the terms of the loan. 

• Verify the Gift of Equity by: 
o Obtaining a fully executed Gift Letter. 
o Gift reflected as a credit on the Closing 

Di l  
 

  



 

 

Rank Document/ 
Finding Common Errors Best Practice 

4 

Assets - 
Insufficient 
funds to 

close/ 
reserves 

• Missing 
documentatio
n to verify 
sufficient 
funds to 
close and/or 
reserves. 

• Funds to 
close and/or 
reserves not 
documented 
properly. 

• Unacceptable 
source of 
funds for 
closing 
and/or 
reserves. 

• Provide statements for all accounts included on the 
Loan Application and/or Automated Underwriting 
System  

• Tax Proration credit on Closing Disclosure exceeds the 
actual Property Taxes collected: 

o Per FNMA Seller Guide Update 2021-004 issued on 
1/29/21 the Tax proration credit showing on the 
Closing Disclosure cannot be used to qualify the 
borrower, the borrower's asset must be sufficient to 
close the loan without the benefit of these credits.  

• Special circumstances may require additional reserves 
to be documented IE: employment starts after the note 
date or Rental Properties (REO). Review Product 
Guidelines for requirements. 

• Document Borrower funds for fees Paid Outside Closing 
on the Closing Disclosure with Bank Statements.   

• Follow the Documentation Requirements in the 
Automated Underwriting System (DU and LPA) 

o DU Required 2 months asset statements and the file 
only contained 1 month. 

• Portfolio loans require reserves based on the loan 
t  

5 
Assets - 

Source of 
Funds 

• The asset 
statements 
are not free 
of any 
unexplained 
large 
deposits. 

• Missing 
documentatio
n of proceeds 
from the sale 
of real estate. 

• Document the source of funds for any “large deposit” if 
the deposit is needed to qualify the Borrower for the 
Mortgage transaction (i.e., any funds required to be paid 
by the Borrower and Borrower reserves). 

o A "large deposit" is any single non-payroll deposit that 
exceeds 50% of the sum of the total monthly 
qualifying income for the Mortgage. 

• Cash-on-Hand is not a typically acceptable source of 
funds for the down payment or closing costs. 

o Provide the fully executed Final Closing Disclosure 
dated on or before the subject transaction for Net 
Proceeds from the sale of real estate. 

6 Assets - 
EMD 

• The source of 
the earnest 
money 
deposit 
(EMD) was 
not verified. 

• Verify that the source of the EMD is an eligible asset 
type and provide supporting documents.  The following 
are examples of acceptable documentation: 

o Cancelled check with corresponding bank statement 

o Copy of check and corresponding bank statement 
showing Check cleared 

o Wire Transfer withdrawal and receipt for deposits 
with the Closing Agent Company. 

• The EMD must not be counted twice in the evaluation of 
the Mortgage. 

Continued on next page. 

  
 



 

 

Top 
Quality 
Findings, 
continued 

Continued from previous page. 

Rank Document/ 
Finding Common Errors Best Practice 

7 

Credit - 
Undisclosed 

Debts/ 
Excluded 

Debt 

• The file 
contained 
undisclosed 
liabilities. 

• Compare multiple months of the same documentation 
such as paystubs or bank statements against each other 
and check for multiple occurrences of the same debit or 
credit to ensure the payment occurs more than once. 

• Watch for potential material payments to financial 
institutions, individuals, rental/leasing companies, or the 
IRS, like: Checks, ACH payments, credit/debit payments, 
and mobile app payments. 

• Items with limited descriptions, recurring amounts on 
consecutive statements and/or payments to institutions 
that differ from the payment indicated on the credit 
bureau amount do not always require additional 
explanation; however, use discretion to look for signs 
that it may be an undisclosed debt. 

  

Loan 
Delivery 
Checklists 

U.S. Bank utilizes multiple methods to reduce loan quality findings and eliminate potential delays in 
purchase including loan delivery and underwriting checklists located in the Correspondent Seller 
and HFA Lending Guides (1100: Exhibits, Forms, & Checklists).  
Please remember to send a complete loan package, including all credit/underwriting documents, to 
avoid pre-funding and post- funding deficiencies and quality findings. Lenders may not receive 
notice of loan deficiencies for all items included on the checklist, however, we do require the credit 
package along with the full closed loan package. 

Questions HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, option 1 
for the HFA Customer Care Team. 
Correspondent: Contact your Account Executive or Client Support at 800.200.5881, 
option 1. 
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The HUD Form 92900-A, Addendum to Uniform Residential Loan Application is a FHA requirement and must contain 
signatures from the underwriter, “other lender representatives", and the loan applicant(s).

10 digit Case Number and 3 digit  
ADP Code - must match FHA  
Connection Case Number Assignment 

3rd Party Lenders Loan Number

                              Third Party Lenders ID Number, this can be  
found on the FHA Connection Case Number Assignment

Third Party Lenders Name, Address and Phone Number

U.S. Bank Home Mortgage ID 
 
 
U.S. Bank Home Mortgage  
Name and Address 

Ensure the name matches FHA Connection 
and the borrowers current address on the URLA Ensure the subject property address matches FHA connection including Zip 

Code.  Capture the Subdivision, Lot and Block for the subject property. 

Third Party Lenders MLO name 

Ensure the borrower information matches FHA Connection and the URLA

Borrower's signature and date must be prior to Underwriters review.  See Underwriter's certification in Part IV - Section A on page 3. 

Third Pary Lenders MLO

Pages 1 & 2 must  be signed by the Borrower(s) prior to Underwriting per FHA requirements. 
Failure to provide properly executed document will result in un-insurability  

with FHA and non-purchase by U.S. Bank 
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j?F���EALA@��EIA�B�	�P�J��J��DKNI�JP�IN��?]a�AB��BP��MM��M�A�I��j�e��E�D�I��K�AB�I��BP�M����B����M�B�AJ@��H�����LA�@�IA�B��H�IN���MM@AE�J@��@����*3;-.9.6+-./0�+0<�=6p0/q43<mr30-��@@�ABH��	�IA�B�AB�INA���MM@AE�IA�B�A��KAL�B�H���IN��MD�M�����H��JI�ABABK���@��B�I��J��AB�D��G�DBG���IN����IA�B�@�
�D�ABK��EI��BG�IN��ABH��	�IA�B�AB�IN��jBAH��	�X��AG�BIA�@�s��B��MM@AE�IA�B��BG�INA���GG�BGD	�A��I�D���BG�E�	M@�I��I��IN��J��I��H�	P�TB��@�GK���BG�J�@A�H��t��AHAE�IA�B�	�P�J���JI�AB�G�H��	��BP���D�E��B�	�G�N���AB��c�N�L�����G��BG�DBG���I�BG�IN��H���K�ABK�E�BE��BABK�	P�@A�JA@AIP��B�IN��@��B��BG�h��I�cccF������������IAE��F�cBH��	�IA�BF��BG��ETB��@�GK	�BI��u.m0+-,;3v7w�/9�x/;;/q3;v7w�y�?��B�I��AKB�DB@����INA���MM@AE�IA�B�A��HD@@P�E�	M@�I�G��X��G�IN��E��IAHAE�IA�B�E���HD@@P��BG���LA����EED��EP��H�INA���MM@AE�IA�B��eAKB�ID��U�W��H���������U�W� ?�I��eAKB�G� eAKB�ID��U�W��H���y��������U�W� ?�I��eAKB�G�
Borrower's signature and date must be prior to the DE Underwriters review and approval in Part IV - Section A on page 3. 

Pages 1 & 2 must be signed by the Borrower(s) prior to Underwriting per FHA requirements 
Failure to provide properly executed document will result in un-insurability  

with FHA and non-purchase by U.S. Bank

Borrowers name as it appears                                  10 digit case number 
 in FHA Connection       assigned in FHA Connection
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*+,-�./����0,12-�3456,71814-��99,6:+;�<6,�+�����=���.47>,15�?6,-@+@1�ABCDEFGHGIJIDK�JLF�MNGGNHFGO�P��Q��PR�R���SS��T�U
�������������������������������� O�P���SS��T�V�WXSY���
����������������������������	��PR�R�����P�U�����Z�[�\\�SP]����[�SS��T�]�̂_��
�̀��aba�c�Q��PR�R��d\���\��U
�e af��YZg��	�PY�Z��ĥ	YPP�U�P��aba�c�����U�\h	�ZP�U�YZ��\\��U�Z\���YPf�dYZRV����	YV_�
�h�YZR�i�VY\_�
�ZÛ��j�klll�m�nd�
�ZÛ��jo��ZU��\\h��P�V_���S����ZP��Pf��gYZ�V�YZg��	�PY�Z��̂P�YZ�U�̂_�Pf��	��PR�R��p��ZUe afY��	��PR�R��\�	SVY����YPf�d��
�ZÛ��j�klll�m�d�\PY�Z�qq���k����YZ�V�rZU����YPYZR�O�\Y�Y�Z�naba�co�P��Pf���XP�ZP�Pf�P�Z��U�g�\P�XY�P��YZ�\�ZZ�\PY�Z��YPf�Pf��hZU����YPYZR��g�PfY��	��PR�R���h\f�Pf�P�YP��f�hVU�Z�P�f�T��̂��Z��SS��T�U�YZ��\\��U�Z\���YPf��
���shY��	�ZP��q�\��PYg_�Pf�P�Pf���P�P�	�ZP���̂�T������	�P��Y�VV_�\����\Pt��YPf�Pf��hZU���P�ZUYZR�Pf�Pt�YZ�Pf���T�ZP�
rO��V�\P��P��Sh��h����\V�Y	���Y�YZR��hP��g������V�PYZR�P���Z_�YZ�\\h��\_��g�PfY��\��PYgY\�PY�Zt�
rO��YVV�YZP��S��P�Pf����T��YP_��g��h\f�YZ�\\h��\_�YZ���	�ZZ���Pf�P�Y��\�Z�Y�P�ZP��YPf�Pf��
rO�O�g�\P�a�X�Z�	_�YZ��gg�\P�����g�Pf��U�P��PfY��	��PR�R��Y���ZU����U�g���YZ�h��Z\���Q��PR�R���u�S����ZP�PYT��dYRZ�Ph��
�������������������������������������i�YZP�U���	�
�������������������������������������������������������aYPV�
���������������������������������������������������������������vv�v�v�v�v�v�v�v�v��wx�v�v�v�v�v�v�v�v�v�v�v�v�v����	��PR�R�����P�U������[��g��]�̂_��
�̀��aba�c�Q��PR�R��d\���\��Ut����	�Zh�VV_�hZU����YPP�Z�̂_���OY��\P�WZU����	�ZP�hZU����YP��
�e q�f�T��S����Z�VV_���TY���U��ZU�hZU����YPP�Z�Pf��̂�������y��\��UYP��SSVY\�PY�Zpe af��YZg��	�PY�Z�h��U�P��hZU����YP��Pf��̂������������U�\h	�ZP�U�YZ��\\��U�Z\���YPf�dYZRV����	YV_�
�h�YZR�i�VY\_
�ZÛ��j�klll�m�nd��
�ZÛ��jo��ZU��\\h��P�V_���S����ZP��Pf��gYZ�V�YZg��	�PY�Z��̂P�YZ�U�̂_�Pf��	��PR�R��p��ZUe afY��	��PR�R��\�	SVY����YPf�d��
�ZÛ��j�klll�m�d�\PY�Z�qq���z�U��YZ�V�rZU����YPYZR�O�\Y�Y�Z�nQ�Zh�Vo�P��Pf���XP�ZP�Pf�PZ��U�g�\P��XY�P��YZ�\�ZZ�\PY�Z��YPf�Pf��hZU����YPYZR��g�PfY��	��PR�R���h\f�Pf�P�YP��f�hVU�Z�P�f�T��̂��Z��SS��T�U�YZ�\\��U�Z\���YPf��
����shY��	�ZP��q�\��PYg_�Pf�P�Pf���P�P�	�ZP���̂�T������	�P��Y�VV_�\����\Pt��YPf�Pf��hZU���P�ZUYZR�Pf�P�YZ�Pf���T�ZP�
rO��V�\P��P��Sh��h����\V�Y	���Y�YZR��hP��g������V�PYZR�P���Z_�YZ�\\h��\_��g�PfY��\��PYgY\�PY�Zt�
rO��YVV�YZP��S��P�Pf����T��YP_��g��h\f�YZ�\\h��\_�YZ���	�ZZ���Pf�P�Y��\�Z�Y�P�ZP��YPf�Pf��
rO�O�g�\P�a�X�Z�	_�YZ��gg�\P�����g�Pf��U�P��PfY��	��PR�R��Y���ZU����U�g���YZ�h��Z\���OY��\P�WZU����	�ZP�rZU����YP���dYRZ�Ph��
���������������������������� OWy��qO��h	̂��
�����������������������MBCDEFGHGIJIDK�JLF�{GN|FGJ}�����VV�	��PR�R����f�����
����shY�����Z��SS��Y��Vt�q�f�T��S����Z�VV_���TY���U��ZU�hZU����YPP�Z�Pf���SS��Y��V��\\��UYZR�P���
����shY��	�ZP���q�\��PYg_�Pf�P�Pf���P�P�	�ZP���̂�T������	�P��Y�VV_�\����\Pt��YPf�Pf��hZU���P�ZUYZR�Pf�P�YZ�Pf���T�ZP�
rO��V�\P��P��Sh��h����\V�Y	���Y�YZR��hP��g������V�PYZR�P���Z_�YZ�\\h��\_��g�PfY��\��PYgY\�PY�Zt�
rO��YVV�YZP��S��P�Pf����T��YP_��g��h\f�YZ�\\h��\_�YZ���	�ZZ���Pf�P�Y��\�Z�Y�P�ZP��YPf�Pf��
rO�O�g�\P�a�X�Z�	_�YZ��gg�\P�����g�Pf��U�P��PfY��	��PR�R��Y���ZU����U�g���YZ�h��Z\���OY��\P�WZU����	�ZP�rZU����YP���dYRZ�Ph��
���������������������������� OWy��qO��h	̂��
�����������������������

Final Approval Date Date collateral & credit documents expire

Borrowers name as it appears                                  10 digit case number 
 in FHA Connection       assigned in FHA Connection

Signature of  Underwriter or Mortgagee Representative 

Name of Underwriter or Mortgagee Representative 

Title of Underwriter or Mortgagee Representative

Only required for REFER or Manually Underwritten loans. 

Must match the signer on the Conditional Commitment 92800.5b for the appraisal 

Page 3 Part IV A must  be signed by the Underwriter or Mortgagee Representative for Accept or 
Approve loans via TOTAL Scorecard 

Part IV B must be signed by the DE Underwriter that underwrote the appraisal and issued the 
FHA Conditional Commitment 92800.5b 

Failure to provide properly executed document will result in un-insurability  
with FHA and non-purchase by U.S. Bank 
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*+,-�./�01,-2+23345�63,-7879+-71:�; <�=�>��?����@�AAB���>C���D�E=��	��EF�F��D�GH	�@E���@D�E=���??ACG�EC�@�I���C@�H��@G���@D����	�@EJ��@D; K=C��	��EF�F��G�	?AC����CE=�L��
�@DM��N�OPPP�Q�L�GEC�@�<<���R�S��ET�A��C@F��@D�U@D����	�@E�E��E=���VE�@E�E=�E�@��D�I�GE��VC�E�E=�E���HAD�=�>��G=�@F�D�E=��D�GC�C�@�E���@D���������HM	CE�E=��	��EF�F��I���C@�H��@G��<�G��ECIB�E=�E�E=���E�E�	�@E���M�>������	�E��C�AAB�G����GEW��CE=�E=��H@D���E�@DC@F�E=�E�C@�E=���>�@E�
XY��A�GE��E��?H��H����GA�C	���C�C@F��HE��I������A�EC@F�E���@B�C@�GGH��GB��I�E=C��G��ECICG�EC�@W�
XY��CAA�C@E��?��E�E=����>��CEB��I��HG=�C@�GGH��GB�C@���	�@@���E=�E�C��G�@�C�E�@E��CE=�E=��
XY�Y�I�GE�K�V�@�	B�C@��II�GE�����I�E=��D�E��E=C��	��EF�F��C���@D����D�I���C@�H��@G���Z��EF�F�����	���I�Z��EF�F��[��\�?����@E�EC>��KCEA���I�Z��EF�F��[��\�?����@E�EC>��LCF@�EH����I�E=��Z��EF�F��[��\�?����@E�EC>�� Y�E��

Borrowers name as it appears                                  10 digit case number 
 in FHA Connection       assigned in FHA Connection

Third Party Lender must complete this section Post Closing. 

Signature of Third Party Lender is required     Date must be AFTER Loan Closing

Page 4 must  be signed by the Third Party Lender Representative(s) at or post closing 
Failure to provide properly executed document will result in un-insurability  

with FHA and non-purchase by U.S. Bank 


