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Seller Guide Update  
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Summary The following items have recently been updated in the U.S. Bank 
Correspondent Seller and HFA Division Lending Guides, specific to Loan 
Delivery, Underwriting and Credit Policy.  
U.S. Bank Correspondent Seller and HFA Division Lending Guides: 

Unless notated within each section as Correspondent only policy or based on 
product availability such as Portfolio products available only in Correspondent, 
these updates are applicable to both our Correspondent and HFA lenders.  
The respective sections of the U.S. Bank Correspondent Seller and HFA Division 
Lending Guides are included in each section.  
This communication serves to announce changes and updates including an effective 
date. Always review the U.S. Bank Correspondent Seller and HFA Division Lending 
Guides for the most current policy.  
Guidelines are updated with the information in this communication and should be 
referred to instead of the communication for guidance.   

Underwriting, 
Delivery, and 
Product Grids 

For overall ease of use, we have enhanced our communications to now include 
underwriting and delivery method checkboxes to each section when applicable.  
You’ll also find a new grid that outlines the applicable products. 

Effective Date Immediately unless otherwise noted within each section below. 

 



 

 

Supplemental 
Consumer 
Information Form 
(Form 1103) for 
FHA Loans 

Underwriting/Delivery 
X  Corr. Delegated 
X  Corr. Non-Delegated 
  Corr. EZD 
X  Corr. Mandatory 
X  HFA Delegated 
X  HFA Non-Delegated 
Products 
  Conv. (Freddie) 
  Conv. (Fannie) 
  Conv. (Portfolio) 
X  FHA 
  VA 
  Rural Development 

 

Effective Date: The new Supplemental Consumer Information Form (Form 1103) must be 
present in all FHA loans delivered to U.S. Bank with application dates on or after August 28, 
2023. 

The Federal Housing Administration (FHA) published Mortgagee Letter (ML) 2023-13 on June 
27th, announcing the requirement for the Supplemental Consumer Information Form. The 
Supplemental Consumer Information Form (SCIF) contains information about the borrower’s 
language preference, if any, and any homeownership education and housing counseling the 
borrower may have received. This ML requires mortgagees to provide prospective forward 
mortgage borrowers with the SCIF at the time of application, and to submit this information to 
FHA as part of the lender’s required loan application data submissions. Borrowers may elect to 
provide their lenders with no information, some information or all the information 
requested in the SCIF. FHA loans delivered for purchase should include at least one SCIF 
form with at minimum one borrower name present on the form.  A blank form is acceptable 
as long as it has the borrower name. 

SEL-2023-009: SCIF (Form 1103) For Conventional Agency Loans  

As a reminder and as published in SEL-2023-009 on February 10, 2023, this requirement further 
compliments the requirement for Form 1103 to be present in all Conventional Agency loans 
delivered to U.S. Bank with application dates on or after March 1, 2023 of this year. 

FHA Resources  

Please refer to the FHA ML Letter for complete details: 

• Mortgagee Letter (ML) 2023-13 

Address Change 
Reminder: Final 
Document 
Delivery Penalties 
Fees 

Underwriting/Delivery 
X  Corr. Delegated 
X  Corr. Non-Delegated 
X  Corr. EZD 
X  Corr. Mandatory 
X  HFA Delegated 
X  HFA Non-Delegated 
Products 
X  Conv. (Freddie) 
X  Conv. (Fannie) 
X  Conv. (Portfolio) 
X  FHA 
X  VA 
X  Rural Development 

 

Effective Date: Immediately, but no later than August 11, 2023. 

As is referenced in Section 640.2 of our Correspondent Seller and HFA Lending Guides, if a 
lender does not deliver all accurate/correct final documents required for any mortgage loan to 
U.S. Bank within 120 days of purchase, U.S. Bank may assess a $50 monthly penalty fee per 
deficient mortgage loan.  

Updated Penalties/Fee Address 

Effective immediately, we have updated the address used for lenders to submit fee payments 
for outstanding Final Document penalties. Please send checks to U.S. Bank to: 

New Address  
(May begin using immediately) 

Current Address  
(Will no longer be active beginning August 

11, 2023) 

U.S. Bank 
Attention J. Spradlin 

3151 Highland Pointe Dr 
Owensboro, KY 42303-7836 

U.S. Bank 
Attention: S. Deininger 

6000 Lombardo Center Ste. 100 
Seven Hills, OH 44131 

Important Notes:  

• We have already updated our monthly letter that includes the Final Document Tracking 
Report which is sent to your company each month in an effort to keep you informed of 
your outstanding final loan documentation for the mortgage loans sold to U.S. Bank. 

• This address change is for Final Document Penalty Fees only and does not impact the 
address used for sending in Final Documents as stated in our guides. 

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL09DSENPL2RvY3VtZW50cy8yMDIzLTEzaHNnbWwucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyMzA2MjcuNzg4NTY0MzEifQ.ZLdJnVoisXONnLdZVzS0884DFtzfK25EvB9CpD9YT0k/s/1366381122/br/208829762442-l__;!!GRBPSLYk!9lelYjAdK8n2gNMvTiX9igyegK7T29dH1lFxStHrSTB0hBl1-emV0-gA6WdD5ISxx9bAspV3t5kwK1-wTvcijDYHTPXCnw$
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Disaster Area 
Declarations 

Underwriting/Delivery 
X  Corr. Delegated 
X  Corr. Non-Delegated 
X  Corr. EZD 
X  Corr. Mandatory 
X  HFA Delegated 
X  HFA Non-Delegated 
Products 
X  Conv. (Freddie) 
X  Conv. (Fannie) 
X  Conv. (Portfolio) 
X  FHA 
X  VA 
X  Rural Development 

 

The following counties and areas have been declared as Presidential Disaster Areas with 
Individual Assistance.  

• Agency, Portfolio, VA, and RD loans with subject properties located in the areas 
listed below that have not CLOSED by the Disaster Declaration Date must follow the 
requirements listed in AllRegs. 

• FHA loans with subject properties located in the areas listed below that have not 
been ENDORSED as of the Disaster Declaration Date must follow the FHA 
requirements listed in AllRegs. 

Declaration Date State County 

July 14, 2023 VT Chittenden, Lamoille, Rutland, Washington, Windham, 
and Windsor 

Guide Section: 711.20 FHA – Natural Disaster Procedures, 712.21 VA - Natural Disaster 
Procedures, 713.20 - Natural Disaster Procedures, 714.1.10 - Natural Disaster Procedures, 
715.20 RD - Natural Disaster Procedures 

Questions Correspondent: Please contact your Account Executive or the Client Support Area 
at 800.200.5881, option 1. 

HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, option 1 
for the HFA Customer Care Team. 
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