
 
 
 

February 2024 – Top Quality Findings    February 9, 2024 

☒ Correspondent Lending  

☒ Housing Finance Agency (HFA)  
 

This document in not a Consumer Credit Advertisement and is intended for Correspondent/HFA use only. This information is provided to assist Correspondents/HFA and is not a consumer credit 
advertisement as defined by Regulation Z. Loan approval is subject to credit approval and program guidelines. Not all loan programs are available in all states for all amounts. Interest rates and 
program terms are subject to change without notice. Mortgage and Home Equity products are offered by U.S. Bank National Association. Deposit Products offered by U.S. Bank National Association. 
Member FDIC. ©2024 U.S. Bank CR-49794743 

Best Practices 
 

Summary U.S. Bank provides information to help lenders submit complete loan files for purchase. This information 
provides the most recent Quality Findings and Best Practices to cure. 

Rank Finding Common Error(s) Best Practice 

1 Income/ 
Employment  

Borrower not 
employed as 

disclosed. 

All gaps in employment documented by the employer(s) and explained 
by the borrower. 
A two-year work history is required. This may necessitate previous 
employment be verified and is different than earnings verification. 

Income used to 
qualify was not 

calculated accurately. 

Variable income should not be included in base pay. All other sources 
of income should be calculated separately. 
A two-year earnings history may be required and necessitate previous 
employment be verified. 

Income 
documentation 

missing or expired. 

AUS findings provide the required documentation for income sources 
input and used for the decision. Ensure that feedback messages are 
reviewed and account for all sources of income. 
Pre-Funding verbal verification of employment completed prior to the 
loan closing and disbursement, not to exceed: 1) Conventional & 
Portfolio – 10-business days, 2) FHA, VA, and USDA – 10-calendar 
days. 
Written verification of employment signed and dated within 120-days 
of loan closing and disbursement.  

Other income 
evidence of at least 

three-year 
continuance.   

SSA Disability Benefits documented and support a 3-year continuance 
to be used for qualifying. 

Child support income documented and supports a 3-year continuance 
to be used for qualifying. 

 2 Assets 

Gifts not properly 
documented. 

Missing gift funds 
documentation.  

All three facets must be included in the file for the gift to be included 
as an acceptable source of funds for closing. 
1. Gift letter signed by the donor.  

2. Verify sufficient funds to cover the gift in the donor’s account 
(checking, savings, investment, trust, or estate account owned 
by the donor) or have been transferred to borrower’s account.  

3. Transfer and receipt of funds in a borrower owned account. 
When funds are not transferred prior to settlement, document 
that the donor gave the closing agent the gift funds in the form 
of an electronic transfer, certified check, a cashier’s check, or 
other official check. 

Missing documents 
verifying sufficient 

funds to close, 
Earnest Money 
Deposit (EMD). 

If the EMD is being used as part of the borrower’s minimum 
contribution requirement, verify that the funds are from an acceptable 
source.  
Receipt of the EMD verified by either a copy of borrower’s canceled 
check or written statement from deposit holder. 

The EMD must not be counted twice in the Mortgage evaluation (i.e., 
deducted from the funds to close and counted in assets). 
For FHA, verify and document the borrower’s earnest money deposit 
including the amount and the source when the earnest money 
exceeds one percent of the sales price or “is excessive based on the 
borrower’s history of accumulating savings”. 

  



 

 

Top 
Quality 
Findings, 
continued 

 

Rank Finding Common Error(s) Best Practice 

3 Credit 

Omitted debt not 
properly 

documented 

Documentation of all monthly payment amounts for liabilities included 
in the mortgage file, and the monthly payment amount included in 
the debt payment-to-income ratio. 

Provide verification of payoff amount with proof of payment to match. 

Undisclosed Debt 

When reviewing documentation, a material payment amount is defined 
as an increase to the existing DTI or more or causing the DTI to exceed 
45%. If deemed to be material, the payment must be included in the 
debt and the loan must be through the AUS. Items of a lesser amount 
do not need to be investigated or conditioned for explanation. 

Paystubs: Deductions to be included are obligatory in nature such as 
but not limited to garnishments, child support payments, Credit Union 
loans etc. Deductions to be excluded that are voluntary in nature such 
as but not limited to insurance premiums, retirement savings and 
charities, etc.  
Assets Statements: When reviewing the borrower(s)’ asset statements, 
check to see if there are any material payments such as payments to 
financial institutions, individuals, rental/leasing companies or the IRS, 
through item descriptions on the bank statement (i.e., description on 
the checks, ACH payments, credit /debit payments and mobile app 
payments). 

Incorrect PITIA 
amounts used for 

qualifying. 

When a borrower owns rental property or is retaining their departure 
residence document the full PITIA and include for qualifying.  

4 
General 

Loan 
Origination 

Missing complete 
and accurate sales 

contract and 
addendums. 

All addendums should be numbered and are required to be signed 
and/or initialed with a date if applicable by the borrowers and sellers.   
If the Seller Property Condition disclosure statement is listed as an 
attachment or addendum to the purchase agreement it should be 
included in the contract. 
The disclosure of “Information on lead-based paint and lead-based 
paint hazards” is required for FHA transactions when the property was 
constructed prior to 1978. 

AUS documentation 
or conditions not 

met. 

AUS findings provide documentation requirements for assets, 
reserves, credit, income, and property. Proper data entry is essential. 
Findings will include requirements for borrower's legal residency, fees 
to be collected from the lender at the time of closing, Special Feature 
& IFI Codes, eligibility rules, i.e., Duty to Serve. 
It is the seller’s responsibility to make sure loan information 
submitted to an AUS agrees with the documentation provided.  
Frequently missed feedback messages, finding or documents 
include: 
1. Explanation or documentation for red flag(s). 
2. Required funds to close or reserves are short.  Asset 

statements do not support the dollar amount required on the 
feedback. 

3. Property Taxes, Insurance or Assessments do not match the 
feedback.  New construction properties require estimated 
property taxes, calculated at mill rate, be used for qualifying. 

4. Documentation to support omission of debt. 
5. Explanation of credit report inquiries. 

6. Documentation for authorized signer accounts. 
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Rank Finding Common Error(s) Best Practice 

5 Appraisal 
and Property  

Missing appraisal 
update on expired 

appraisal. 

Provide an Appraiser Certificate of Completion when initial report is 
subject to repairs or completion. 

Appraisal reports are valid for the following time periods: 
1. Agency -120-calendar days.  The recertification of value is good 

for 1- to 3- recertifications up to 1-year from the original appraisal 
date. 

2. FHA – 180-calendar days. 30-day extensions are no longer 
allowed. 

3. VA – 180-calendar days. VA does not allow appraisal updates or 
extensions. 

Property issues not 
addressed.  

If the appraiser has identified safety, soundness, or structural issues the 
property must be appraised “subject to” completion of the specific 
repairs or alterations. 

When an appraisal is completed “subject to”, U.S. Bank’s current policy 
requires that a re-inspection be performed. 

When the “as-is” appraisal report contains photos or comments that 
raise questions as to the safety, soundness, or structural integrity of the 
property, an inspection report by a licensed or certified inspector or 
contractor confirming there is no impact will be required or provide 
evidence the necessary repairs were completed. 

Solar Panels 

When considering properties with solar panels, U.S. Bank must take 
into consideration ownership of the solar panels and any liens upon the 
property relating to debt or lease payments used to obtain the solar 
panels. 
U.S. Bank must review any UCC-1 Financing Statement or lease 
agreement associated with the solar panels to determine if liens are 
against the real estate or against the solar panels themselves.  
The property must maintain access to electrical utilities consistent with 
community standards.  
Refer to the following seller guides for additional information:  
1. FNMA B2-3-04, Special Property Eligibility Considerations 

(10/04/2023),  
2. FHLMC 5601.4: Eligibility of properties with energy efficient 

improvements and properties with solar panels (03/31/22),  
3. U.S. Bank Correspondent Seller > 1000: Communications > 1011: 

Seller Guide Updates > 2021 > SEL-2021-004: Multiple Topics 
(01/29/21). 

6 Missing 
Documents 

Frequently missing 
documents. 

When a document is missing, illegible, or incomplete (missing pages) 
we cannot complete our review. Hundreds of file reviews are placed on 
hold each month due to missing documents, which is highly inefficient 
for everyone.   
Frequently missing documents include Mortgage Insurance certificate, 
Name affidavit, NOV for the subject Property for VA loans, VA 
Amendatory Clause, Final Loan Application signed and dated by the 
Loan Officer. 
Review internal processes for assembling a complete loan file. Consider 
using the U.S Bank Closed Loan Delivery Checklists or use it as a guide 
to create your own. 

 7 General 
Underwriting 

VA Escape Clause 
not completed by all 

parties. 

The Escape Clause must be signed by the Veteran buyer and the seller 
on all VA-guaranteed purchase transactions if the sales contract was 
signed by the Veteran prior to receipt of the NOV. 

The HUD 92900A 
was not completed 
accurately by the 

Underwriter.  

Page 3 Part IV A must be signed by the Underwriter or Mortgagee 
Representative for Accept or Approve loans via TOTAL Scorecard and 
Part IV B must be signed by the DE Underwriter that underwrote the 
appraisal and issued the FHA Conditional Commitment 92800.5b. 
Refer to the attached Job Aid for complete details. 

  



 

 

Top 
Quality 
Findings, 
continued 

 

Rank Finding Common Error(s) Best Practice 

8 Loan Closing  

VA Report and 
Certification of Loan 

Disbursement not 
completed by all 

parties. 

VA Form 26-1820 is used by lenders to report a loan to VA for guaranty 
upon closing. Lenders must complete the form on every VA 
guaranteed, or insured loan. 
1. Fully completed including Section I, box 7. Purpose of Loan 
2. Complete Section II, including date, signature, and title of Lender 

Representative boxes 34 & 35. 
3. Borrower and co-borrower (if applicable) to sign and date at the 

time of loan closing in Section III-Veteran's Certification, boxes 39, 
40 & 41 (if applicable). 

Settlement 
Certification in the 
file is not properly 

executed. 

The Settlement Certification is a document that must be signed by the 
home buyer (borrower), seller and settlement agent for all FHA insured 
loan transaction.  

  

Loan 
Delivery 
Checklists 

U.S. Bank utilizes multiple methods to reduce loan quality findings and eliminate potential delays in 
purchase including loan delivery and underwriting checklists located in the Correspondent and 
HFA Lending Guide (1100: Exhibits, Forms, & Checklists): 

• Correspondent 
o 1141.1: Conventional Closed Loan Documentation Requirements 
o 1141.2: Government Closed Loan Documentation Requirements 

• HFA 
o Conventional Loan Delivery Checklist  
o Government Loan Delivery Checklist 

Please remember to send a complete loan package, including all credit/underwriting documents, 
to avoid pre-funding and post-funding deficiencies and quality findings. Lenders may not receive 
notice of loan deficiencies for all items included on the checklist, however, we do require the credit 
package along with the full closed loan package. 

Questions Correspondent: Please contact your Account Executive or the Client Support 
Area at 800.200.5881, option 1. 

HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, 
option 1 for the HFA Customer Care Team. 

 

 

http://www.allregs.com/aong/main.aspx?did2=ff37911b-3bcf-4616-856d-d62efa0bbd15
http://www.allregs.com/aong/main.aspx?did2=ff37911b-3bcf-4616-856d-d62efa0bbd15
http://www.allregs.com/aong/main.aspx?did2=0eefceb9-fe00-488d-8227-cec175237459
http://www.allregs.com/aong/main.aspx?did2=0eefceb9-fe00-488d-8227-cec175237459
http://www.allregs.com/aong/main.aspx?did2=2c7eba34-a0f5-498e-b60d-179f9c490280
http://www.allregs.com/aong/main.aspx?did2=fd5c1acb-ae45-4d09-8885-c23f4bfd9d89
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mxsmi26
Typewritten Text
The HUD Form 92900-A, Addendum to Uniform Residential Loan Application is a FHA requirement and must contain signatures from the underwriter, “other lender representatives", and the loan applicant(s).

mxsmi26
Typewritten Text
10 digit Case Number and 3 digit ADP Code - must match FHA Connection Case Number Assignment

mxsmi26
Typewritten Text
3rd Party Lenders Loan Number

mxsmi26
Typewritten Text
                              Third Party Lenders ID Number, this can be found on the FHA Connection Case Number Assignment

mxsmi26
Typewritten Text
Third Party Lenders Name, Address and Phone Number

mxsmi26
Typewritten Text
U.S. Bank Home Mortgage IDU.S. Bank Home Mortgage Name and Address 

mxsmi26
Typewritten Text
Ensure the name matches FHA Connectionand the borrowers current address on the URLA

mxsmi26
Typewritten Text
Ensure the subject property address matches FHA connection including ZipCode.  Capture the Subdivision, Lot and Block for the subject property.

mxsmi26
Typewritten Text
Third Party Lenders MLO name 

mxsmi26
Typewritten Text
Ensure the borrower information matches FHA Connection and the URLA

mxsmi26
Typewritten Text
Borrower's signature and date must be prior to Underwriters review.  See Underwriter's certification in Part IV - Section A on page 3. 

mxsmi26
Typewritten Text
Third Pary Lenders MLO

mxsmi26
Text Box
Pages 1 & 2 must be signed by the Borrower(s) prior to Underwriting per FHA requirements.Failure to provide properly executed document will result in un-insurability with FHA and non-purchase by U.S. Bank

lmpark
Sign Here

lmpark
Sign Here
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mxsmi26
Typewritten Text
Borrower's signature and date must be prior to the DE Underwriters review and approval in Part IV - Section A on page 3. 

mxsmi26
Text Box
Pages 1 & 2 must be signed by the Borrower(s) prior to Underwriting per FHA requirementsFailure to provide properly executed document will result in un-insurability with FHA and non-purchase by U.S. Bank

mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number in FHA Connection							assigned in FHA Connection

lmpark
Sign Here

lmpark
Sign Here
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�e q�f�T��S����Z�VV_���TY���U��ZU�hZU����YPP�Z�Pf��̂�������y��\��UYP��SSVY\�PY�Zpe af��YZg��	�PY�Z�h��U�P��hZU����YP��Pf��̂������������U�\h	�ZP�U�YZ��\\��U�Z\���YPf�dYZRV����	YV_��h�YZR�i�VY\_�ZÛ��j�klll�m�nd���ZÛ��jo��ZU��\\h��P�V_���S����ZP��Pf��gYZ�V�YZg��	�PY�Z��̂P�YZ�U�̂_�Pf��	��PR�R��p��ZUe afY��	��PR�R��\�	SVY����YPf�d���ZÛ��j�klll�m�d�\PY�Z�qq���z�U��YZ�V�rZU����YPYZR�O�\Y�Y�Z�nQ�Zh�Vo�P��Pf���XP�ZP�Pf�PZ��U�g�\P��XY�P��YZ�\�ZZ�\PY�Z��YPf�Pf��hZU����YPYZR��g�PfY��	��PR�R���h\f�Pf�P�YP��f�hVU�Z�P�f�T��̂��Z��SS��T�U�YZ�\\��U�Z\���YPf������shY��	�ZP��q�\��PYg_�Pf�P�Pf���P�P�	�ZP���̂�T������	�P��Y�VV_�\����\Pt��YPf�Pf��hZU���P�ZUYZR�Pf�P�YZ�Pf���T�ZP�rO��V�\P��P��Sh��h����\V�Y	���Y�YZR��hP��g������V�PYZR�P���Z_�YZ�\\h��\_��g�PfY��\��PYgY\�PY�Zt�rO��YVV�YZP��S��P�Pf����T��YP_��g��h\f�YZ�\\h��\_�YZ���	�ZZ���Pf�P�Y��\�Z�Y�P�ZP��YPf�Pf��rO�O�g�\P�a�X�Z�	_�YZ��gg�\P�����g�Pf��U�P��PfY��	��PR�R��Y���ZU����U�g���YZ�h��Z\���OY��\P�WZU����	�ZP�rZU����YP���dYRZ�Ph��
���������������������������� OWy��qO��h	̂��
�����������������������MBCDEFGHGIJIDK�JLF�{GN|FGJ}�����VV�	��PR�R����f���������shY�����Z��SS��Y��Vt�q�f�T��S����Z�VV_���TY���U��ZU�hZU����YPP�Z�Pf���SS��Y��V��\\��UYZR�P�������shY��	�ZP���q�\��PYg_�Pf�P�Pf���P�P�	�ZP���̂�T������	�P��Y�VV_�\����\Pt��YPf�Pf��hZU���P�ZUYZR�Pf�P�YZ�Pf���T�ZP�rO��V�\P��P��Sh��h����\V�Y	���Y�YZR��hP��g������V�PYZR�P���Z_�YZ�\\h��\_��g�PfY��\��PYgY\�PY�Zt�rO��YVV�YZP��S��P�Pf����T��YP_��g��h\f�YZ�\\h��\_�YZ���	�ZZ���Pf�P�Y��\�Z�Y�P�ZP��YPf�Pf��rO�O�g�\P�a�X�Z�	_�YZ��gg�\P�����g�Pf��U�P��PfY��	��PR�R��Y���ZU����U�g���YZ�h��Z\���OY��\P�WZU����	�ZP�rZU����YP���dYRZ�Ph��
���������������������������� OWy��qO��h	̂��
�����������������������

mxsmi26
Typewritten Text
Final Approval Date

mxsmi26
Typewritten Text
The greater of 90 days from the approval date OR the Action Date on the Conditional Commitment.


mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number in FHA Connection							assigned in FHA Connection

mxsmi26
Typewritten Text
Signature of  Underwriter or Mortgagee RepresentativeName of Underwriter or Mortgagee RepresentativeTitle of Underwriter or Mortgagee Representative

mxsmi26
Typewritten Text
Only required for REFER or Manually Underwritten loans. 

mxsmi26
Typewritten Text
Must match the signer on the Conditional Commitment 92800.5b for the appraisal

mxsmi26
Text Box
Page 3 Part IV A must be signed by the Underwriter or Mortgagee Representative for Accept or Approve loans via TOTAL ScorecardPart IV B must be signed by the DE Underwriter that underwrote the appraisal and issued the FHA Conditional Commitment 92800.5bFailure to provide properly executed document will result in un-insurability with FHA and non-purchase by U.S. Bank
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Sign Here

lmpark
Sign Here

lmpark
Sign Here

mxsmi26
Text Box

mxsmi26
Text Box
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mxsmi26
Typewritten Text
Borrowers name as it appears	                             				10 digit case number in FHA Connection							assigned in FHA Connection

mxsmi26
Typewritten Text
Third Party Lender must complete this section Post Closing.   

mxsmi26
Typewritten Text
Signature of Third Party Lender is required					Date must be AFTER Loan Closing

mxsmi26
Text Box
Page 4 must be signed by the Third Party Lender Representative(s) at or post closingFailure to provide properly executed document will result in un-insurability with FHA and non-purchase by U.S. Bank
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Sign Here
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