
 
 
 

B-2024-44: Summary of August Communications                                 September 4, 2024 

☒  Correspondent Lending 
☒  Housing Finance Agency (HFA) 

 

This document is not a Consumer Credit Advertisement and is intended for Correspondent/HFA use only. This information is provided to assist Correspondents/HFA and is not a consumer credit 
advertisement as defined by Regulation Z. Loan approval is subject to credit approval and program guidelines. Not all loan programs are available in all states for all amounts. Interest rates and 
program terms are subject to change without notice. Mortgage and Home Equity products are offered by U.S. Bank National Association. Deposit Products offered by U.S. Bank National Association. 
Member FDIC. ©2024 U.S. Bank.  

Bulletin  

Did you 
know?  

Did you know that U.S. Bank publishes a monthly summary of all Correspondent and HFA 
communications published for the previous month? This summary is intended to assist you 
in making sure your organization received and read all U.S. Bank communications published 
during the prior month. 

This summary contains all publication types including: 

• Seller Guide Updates (SEL) 
• Bulletins (B) 
• Pricing Flashes (P) – Correspondent only 
• Best Practices 

Useful tips to 
use this 
summary  

Helpful tips to use this summary: 

• The most recently published U.S. Bank communication item is listed first in the     
charts on the pages to follow. 

• Important Linking Note: A link to the AllRegs document is included in the 
charts on page 2 with a version for each business (Correspondent and/or HFA). 
Selecting this link will take you to the AllRegs version provided you are already 
signed into an authenticated AllRegs platform. 

• All documents are published in our Correspondent and HFA Communications 
libraries in Section 1000 of AllRegs: 

o 1010: Bulletins 

o 1011: Seller Guide Updates 

o 1012: Best Practices 

o 1013: Pricing Flashes 

Key Relevant Information: For our Seller Guide Updates, learn to find the most relevant 
information for your specific and applicable area as indicated below: 

 



 

 

 

     
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

   
 
 
 

  

Seller Guide Updates 
Topics including credit underwriting and product guidelines, closed loan documentation 
requirements and changes to the way in which a lender currently does business with U.S. Bank. 

Item Published AllRegs Links Topics/Description 

SEL-2024-034 8/30/2024 Correspondent/HFA 

• End of Cycle Coming Soon - Government ARM Change 
Dates 

• Agency Underwriting Changes 
• Disaster Area Declarations 

SEL-2024-033A 8/28/2024 HFA  • Reminder: DocV/AIQ Loan Reservation and Pipeline Final 
Milestones 

SEL-2024-033 8/12/2024 HFA  • Coming Soon: DocV/AIQ Loan Reservation and Pipeline 
Final Milestones 

SEL-2024-032 8/9/2024 Correspondent/HFA  

• ACE and Value Acceptance Now Available for HFA 
Lending 

• Updated Effective Date: Reconsideration of Value (ROV) 
• Clarification: Correspondent Final Documents Mail Code 

Update 

SEL-2024-031 8/2/2024 Correspondent/HFA  

• Rural Development (RD) Handbook Updates 
• Agency Underwriting Changes 
• Disaster Area Declarations 
• Clarification: Correspondent Final Documents Mail Code 

Update 

Bulletins 
Correspondent and HFA Bulletins provide general information including items such as holiday 
operating schedules and origination system updates. 

Item Published AllRegs Links Topics/Description 

B-2024-43 8/30/2024 Correspondent • Final Notice: Correspondent Final Document Address 
Change 

B-2024-42 8/29/2024 Correspondent/HFA • Shelly Kobb Joins US Bank Home Lending Leadership 
Team  

B-2024-41 8/28/2024 Correspondent/HFA  • Accessing Lender Portal - Updated Log in Link Coming 
Soon 

B-2024-40 8/22/2024 Correspondent/HFA  • Coming Soon: Email data security enhancements 
B-2024-39 8/20/2024 Correspondent/HFA  • Upcoming Labor Day Holiday and Hours of Operation 
B-2024-38 8/14/2024 Correspondent/HFA  • Upcoming Lender Portal System Maintenance  
B-2024-37 8/12/2024 HFA  • Additional Lender Portal Training Opportunities    

B-2024-36A 8/12/2024 Correspondent/HFA  • Lender Portal Known Issue RESOLVED 
B-2024-36 8/12/2024 Correspondent/HFA  • Lender Portal Known Issue 
B-2024-35 8/8/2024 Correspondent  • Reminder - Extending Rate Locks 
B-2024-34 8/1/2024 Correspondent/HFA  • Summary of July Communications 

Pricing Flashes (Correspondent Only) 
Pricing Flashes are Correspondent communications for topics related to pricing and secondary 
marketing including rate sheet changes.  

Item Published AllRegs Links Topics/Description 
P-2024-05A 8/12/2024 Correspondent  • New York State Spec Pay Up for Mandatory Commitments 
P-2024-05 8/9/2024 Correspondent  • New York State Spec Pay Up 

Best Practices  
Includes topics such as top-quality critical findings and best practices to avoid and resolve, common 
errors, suspense deficiencies and incomplete file submissions. 

Item Published AllRegs Links Topics/Description 
Best Practices 8/XX/2024 Correspondent/HFA  • Best Practices: August 2024 - Top Quality Findings 
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http://www.allregs.com/aong/main.aspx?did2=6eb4424a-d299-4559-96e5-cddffbf94dbf
http://www.allregs.com/aong/main.aspx?did2=2ed3056d-ed79-4aa7-ae54-abfc80297b70
http://www.allregs.com/aong/main.aspx?did2=http://www.allregs.com/aong/main.aspx?did2=0d1361cc-7fda-4841-a691-ea1ef0b9982f
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http://www.allregs.com/aong/main.aspx?did2=http://www.allregs.com/aong/main.aspx?did2=7626fa36-5c9e-4eca-9814-0dc19043add6
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http://www.allregs.com/aong/main.aspx?did2=http://www.allregs.com/aong/main.aspx?did2=55308aa9-5f6a-4537-88de-266ef47d3024


 

 

 

Questions 

 

Correspondent: Please contact your Account Executive or the Client Support 
Area at 800.200.5881, option 1. 

HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, 
option 1 for the HFA Customer Care Team. 
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